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Module objective

At the end of this module, the 

participants will be familiar with the 

features and capabilities of the secure 

online application developed by SOA for 

the completion of the audit tools and the 

dissemination of safety oversight audit 

reports to States.
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Outline

Module objective
The requirements
Website capabilities
Website advantages
Completing the State Aviation Activity Questionnaire
Completing the Compliance Checklists
Consulting safety oversight audit reports and related 
analyses
Accessing the website
Demonstration



SOA - November 2006 4

The requirements – A35-6

Provide a means for
States to complete
and/or update the

State Aviation Activity
Questionnaire (SAAQ)

and Compliance
Checklists (CCs)

Provide a means for
States to complete
and/or update the

State Aviation Activity
Questionnaire (SAAQ)

and Compliance
Checklists (CCs)

Provide access to
relevant information

from the AFDD

Provide access to
relevant information

from the AFDD

Make the Final Safety
Oversight Audit

Reports available
to States

Make the Final Safety
Oversight Audit

Reports available
to States
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The solution

To meet these requirements,
the Safety Oversight

Audit Section
developed a secure website

available to Contracting
States and the ICAO

Secretariat

To meet these requirements,
the Safety Oversight

Audit Section
developed a secure website

available to Contracting
States and the ICAO

Secretariat
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Website capabilities

Complete/update the
State Aviation Activity
Questionnaire (SAAQ)

online 

Complete/update the
State Aviation Activity
Questionnaire (SAAQ)

online 

Generate
State

reports

Generate
State

reports

Complete/update the
Compliance

Checklists (CCs)
online

Complete/update the
Compliance

Checklists (CCs)
online

Consult
Safety Oversight

Audit Reports and
related analyses

Consult
Safety Oversight

Audit Reports and
related analyses
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Website advantages

Facilitates the
submission of

audit documentation
to ICAO 

Facilitates the
submission of

audit documentation
to ICAO 

Quicker, more efficient
way to communicate

with ICAO

Quicker, more efficient
way to communicate

with ICAO

Contracting States
can enter information
on a real-time basis

(24/7)

Contracting States
can enter information
on a real-time basis

(24/7)

Promotes transparency
and the sharing of

safety-related
information

Promotes transparency
and the sharing of

safety-related
information
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SOA SECURE WEBSITE SOA SECURE WEBSITE –– LOGON PAGELOGON PAGE
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SOA SECURE WEBSITE SOA SECURE WEBSITE –– HOME PAGEHOME PAGE
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SELECT THE APPLICATION YOU WANT TO WORK WITHSELECT THE APPLICATION YOU WANT TO WORK WITH
STATE AVIATION ACTIVITY QUESTIONNAIRESTATE AVIATION ACTIVITY QUESTIONNAIRE
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SAAQ SAMPLE PAGESAAQ SAMPLE PAGE
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SELECT THE APPLICATION YOU WANT TO WORK WITHSELECT THE APPLICATION YOU WANT TO WORK WITH
COMPLIANCE CHECKLISTSCOMPLIANCE CHECKLISTS
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SELECT THE ANNEX RELATED TO THE COMPLIANCE SELECT THE ANNEX RELATED TO THE COMPLIANCE 
CHECKLIST YOU WANT TO WORK WITHCHECKLIST YOU WANT TO WORK WITH
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COMPLIANCE CHECKLIST SAMPLE PAGECOMPLIANCE CHECKLIST SAMPLE PAGE
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SELECT THE APPLICATION YOU WANT TO WORK WITHSELECT THE APPLICATION YOU WANT TO WORK WITH
SAFETY OVERSIGHT AUDIT RESULTSSAFETY OVERSIGHT AUDIT RESULTS
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SOA AUDIT REPORTS SOA AUDIT REPORTS –– MAIN MENUMAIN MENU
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CONSULT AUDIT REPORTS IN THEIR ENTIRETYCONSULT AUDIT REPORTS IN THEIR ENTIRETY

STATE
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IMPLEMENTATION OF THE CRITICAL ELEMENTSIMPLEMENTATION OF THE CRITICAL ELEMENTS
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RESULTS ON THE LEVEL OF COMPLIANCE BY RESULTS ON THE LEVEL OF COMPLIANCE BY 
ANNEXANNEX
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STATUS OF COMPLIANCE – SAFETY RELATED ANNEXESSTATUS OF COMPLIANCE – SAFETY RELATED ANNEXES
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SELECT SELECT ““MANAGE USER OPTIONSMANAGE USER OPTIONS””
TO CHANGE YOUR PASSWORDTO CHANGE YOUR PASSWORD
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Accessing the website

User names and passwords have been provided to all 
DGCAs and National Safety Oversight Coordinators.
Internal dissemination of the username and password is 
left at the discretion of the State.
The username and password provides States with the 
ability to complete/update the audit tools online and 
generate reports.
States may request additional usernames and passwords 
through their NSOC, with “write” or “read-only” rights.

www.icao.int/soa
+ username and password

www.icao.int/soa
+ username and password

http://www.icao.int/soa
http://www.icao.int/soa


In case of trouble:In case of trouble:

Access the online help documentation:Access the online help documentation:
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Review

Module objective
The requirements
Website capabilities
Website advantages
Completing the State Aviation Activity Questionnaire
Completing the Compliance Checklists
Consulting safety oversight audit reports and related 
analyses
Accessing the website
Demonstration



Thank you!

Safety Oversight Audit Section
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