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Completing the Audit Tools — Online Application
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Module objective

At the end of this module, the

participants will be familiar with the

features and capabilities of the secure

online application developed by SOA for

t

ne completion of the audit tools and the

C

Issemination of safety oversight audit

reports to States.
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Outline

a2 Module objective

o The requirements

o Website capabilities

o Website advantages

a Completing the State Aviation Activity Questionnaire
a Completing the Compliance Checklists
d

Consulting safety oversight audit reports and related
analyses

a Accessing the website
o Demonstration
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The requirements — A35-6

Make the Final Safety
Provide a means for Oversight Audit
States to complete Reports available
and/or update the to States
State Aviation Activity
Questionnaire (SAAQ)
and Compliance Provide access to
Checklists (CCs) relevant information

from the AFDD
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The solution

To meet these requirements,
the Safety Oversight
Audit Section
developed a secure website
available to Contracting
States and the ICAO
Secretariat

SOA - November 2006 5



Website capabilities

Complete/update the

State Aviation Activity

Questionnaire (SAAQ)
online

Generate
State
reports

Complete/update the
Compliance

Checklists (CCs)
online

Consult
Safety Oversight
Audit Reports and
related analyses
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Website advantages

Facilitates the
submission of
audit documentation
to ICAO

Quicker, more efficient
way to communicate
with [CAO

Contracting States
can enter information
on a real-time basis
(24/7)

Promotes transparency
and the sharing of
safety-related
Information

SOA - November 2006



00O NRG PLPHOeRE E-LUA

ICAQO Universal Safety Oversight Audit Programme
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SOA SECURE WEBSITE - LOGON PAGE
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State Options

Fowensd by

ASPnet2.0

SOA SECURE WEBSITE - HOME PAGE
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SELECT THE APPLICATION YOU WANT TO WORK WI'I:H
STATE AVIATION ACTIVITY QUESTIONNAIRE
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Section Contents for Aviation Questionnaire

1 of 66 Prev Mext

Reference Questions Cormrmernts Yes | Mo ﬂ

GEM 1.1 PART 1. - GEMERAL ADMINISTRATIVE INFORMATION Ing. 1. Jesis Moreno Bautista
Provide the name, position and address of the person designated as|Director General Adjunto de Seguridad Aérea
the State coordinator with respect to the ICAD Universal Safety Calle Providencia Mo, 807, 4° Piso, Colonia del Valle, Delegacidn
Owersight Audit Prograrmme (USQAP), Benito Juarez, C.P. 03100 Méxica D.F.
Tel {55) 56-62-94-00
Specify: Fax (55} 55-23-47-51
Marme: jroreno@sct.gob.rnx
Position:
Contact address:
Tel:
Fax:
E-rnail : =
GEM 1.2 What is the normal workweel:, &.g. Mon to Fri; Sat to Wed? Ce Lunes a Viernes
GEM 1.3 What are the normal working hours, &0, 0900 to 1700; 0730 to De 09:00 a 21:00 hrs,
14307
GEM 1.4 What statutory holidays should be considered as not suitable for 01-Enero (Afio Muevo)
planning an audit? 05 Febrero {Aniv. Constitucidn)

21 Marza (Matalicio Juarez)

13 v 14 Abril (Semana Santa)
01 Mayo (Dia del Trabajo)

05 Mavyo (Batalla de Puebla)

16 Septiembre (Aniv, Indepen.)
01 v 02 Maviernbre (Difuntos)
20 Moviembre {aniv, Revoluci.) —
25 Diciernbre (Mavidad)
GEM 1.5 Is there an annual vacation period when many of the essential staff | 16 Diciernbre - 02 Enero 5
rmay not be available and, therefore, that should be avoided when
scheduling the audit?

GEM 1.6 What docurnentation will be reguired from and made available to Identificacidn oficial con foto, para expedicidn de gafetes I o]
1 of 66 Prey Mext

SAAQ SAMPLE PAGE
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SELECT THE APPLICATION YOU WANT TO WORK WITH
COMPLIANCE CHECKLISTS
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Differenice

SELECT THE ANNEX RELATED TO THE COMPLIANCE
CHECKLIST YOU WANT TO WORK WITH

l' Internet
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Select Annex Reports - ICAD Home Page Log Dut
Difference
Annex 3 Lesislati
CEEE]_? i Yes Comments
ompliatice : :
Annex METEOROLOGICAL SERVICE FOR IMTERMATIONAL AR HAVIGATION P Lewel of implementation of 3ARFs Text of the  |including
Cuote relevant :
Reference & Syate Different in |L T Mot differenice the
SARP FOURTEENTH EDITION - JULY 2004 AcvRegulation o] More | iy |AFFlsable | identified by | reason
Tdentifier Amendment 73 Exacting Chemniernn) ipaiy the State For
ot Document Other means |implemented ot :
ar differetice
) Reference of not
Annex Standard or Recommended Practice Exceeds : ;
compliance | implemented

—

Chapter 1

Referencett

11

1D Mumber
03-0000007 000

Standard

PART |

CORE SARPs

CHAFTER 1. DEFIMITIONS

Drefinitions

W hen the following terms are uzed in the Standards and
Recommended Practices far Metearalogical Service faor
International Air M avigation, they have the following meanings:
Aerodrome. & defined area on land or water [including any
buildingsz. inztallations and equipment] intended to be uzed either

wholly or in part for the amival, departure and surface movement of
aircraft,

1 of 265

COMPLIANCE CHECKLIST SAMPLE PAGE
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SELECT THE APPLICATION YOU WANT TO WORK WITH
SAFETY OVERSIGHT AUDIT RESULTS
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State Reports

=7 504 STATE REPORTS
E|[:| Canada
=1 Audit Period- 12/04/2008 to 22/04/2005
----- lé‘l Reszults of State Aviation Activity Questionnaire
#-_] Resultz on level of compliance to S4RPs
----- 2] Final Satety Overzight Audit Report (PDF)
----- lﬁ Audit Findings and Recomendations
----- |21 Corrective Action Plan submitted by the State
----- lﬁ Graphic representation of the lack of effective implementation of the eight critical elements
B2 Analysis by Area
----- 151 Primary aviation legizlation and civial aviation regulations
----- lé Civil aviation organization
----- lﬂ Perzonnel licenzing and training
----- 2 aircratt operationz cerification and supervizion
----- 2] airworthiness of aircraft
----- Ié Aircraft accident and incident investigation
----- I_ﬂ Ajr navigation zervices
----- 2 serodromes
----- lﬁ Subsequent commentsfaction provided by the State - Mot validated by 1CAQ
----- |£| Safetr Related Annexes

SOA AUDIT REPORTS - MAIN MENU
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e http:/fwww.icaosoa.cafsoareporis/re ports/CANDJICAO-USOAP Canada_Final Audit_Report. pdf - Microsoft Internet Explorer provided b
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. File Edit GoTo Favorites  Help
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. O P o ,g: L ﬂ 7 Search “}\(’ Favarites ﬁ‘} =R ii

: Address ‘ﬂj http: v icansoa, cafsoareports/reports /CANDYTC AD-US0AP_Canada_Final_Audit_Feport. pdf v‘ [Ela]
bl

: Links @ Customize Links éj Free Hoktmail @ Windows 85 Windows Marketplace @ Windows Media Ej Best of the web @ ICAD Qutlook Web Access éj Micrasaft @ RealPlayer

L2 ol [ 3 } "~ Get better feedback
Bl saveacoy (= A @ search | --.‘”1‘ b Select fay | B ledl @ [gw |- @ |3 - 2= | e
= R e I == http:,I',l'gu:n.micrusuft.cum;’l:wlink,l'?...L i el

i ICAO Universal Safety Oversight Audit Programme E
: FINAL REPORT
ON THE SAFETY OVERSIGHT AUDIT
OF THE
CIVIL AVIATION SYSTEM

OF
7, STATE
_ CONSULT AUDIT REPORTS IN THEIR ENTIRETY
IE o b MO O [= ] ]

EN & 8 1433
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3 http:fhsww.icaosoa.cafsoare portsireporis/CANDSICAO-USOAP Canada APPENDIX_2.pdf - Microsoft Internet Explorer provided by ICAQ |
File Edit GaTo Favarites Help

<) </ |£| |EL| ;\J /.._\JSearch ‘::IT‘\'.E-’Favnrites @3 < - :__F - _.J ﬁ
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E Save a Copy | f;h_l ﬁ Search \:'”r]' |Ib. Select E} @% v| ._IJ 1 = ' & 3. "E}: - g ] Adobe Reader b
Iz b
W
&
= CRITICAL ELEMENTS OF A SAFETY OVERSIGHT SYSTEM
Loss] LACK OF EFFECTIVE IMPLEMENTATION (%)
B Audit of Canada 4.62%
. : : : : : : :
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—— IMPLEMENTATION OF THE CRITICAL ELEMENTS —
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ICAO Unwersal Safety Oversight Audit Programme

=] S04 STATE REPORTS
E||':| Canada
=- [:l Audit Period- 12/04/2005 to 2210472005
IJ Reszults of State Aviation ﬂc’twlty Questmnnalre
to
[:I Annex 1 F"EHSONNEL LICENSING
— 7] Annex 2 RULES OF THE AIR
[__"I Annex 3 METEOROLOGICAL SERYICE FOR INTERHATIONAL AIR NAYIGATION
D Annex 4 AERONAUTICAL CHARTS
[:I Annex 5 UNITS OF MEASUREMENT TO BE USED IN AIR AND GROUND OPERATIONS
D Annex B OPERATION OF AIRCRAFT
[:I Annex 7 AIRCRAFT NATIONALITY AND REGISTRATION MARKS
D Annex B AIRWORTHINESS OF AIRCRAFT
[:I Annex 10 AERONAUTICAL TELECOMMUNICATIONS
D Annex 11 AIR TRAFFIC SERVICES
[:I Annex 12 SEARCH AND RESCUE
[:I Annex 13 AIRCRAFT ACCIDENT AND INCIDENT INYESTIGATION
[:I Annex 14 AERODROMES
D Annex 15 AERONAUTICAL INFORMATION SERYICES
[:I Annex 16 ENVIRONMENTAL PROTECTION
D Annex 18 THE SAFE TRANSPORT OF DANGEROUS GOODS BY AIR
IJ Final Safety Oversight Audit Report (PDF)
2] Audit Findings and Recomendationsz
|j Carrective Action Plan submitted by the State

e Graphic representation of the lack of effective implementation of the eight critical elements '

RESULTS ON THE LEVEL OF COMPLIANCE BY

ANNEX
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- STATUS OF COMPLIANCE — SAFETY RELATED ANNEXES =

Safety Related Annexes

2339% ——

9.85%

Canada
Fully More Exacting or | Different in Character or Less Protective or Partially Mot Applicable Mot
Implemenied Exceeds Other Means of Implemented or Mot Compleie
Compliance Implemented
4,862 130 963 357 2,290 1,180

H & Eﬂ [E d 49 62%
-—mng-Jr Exceeds 1.42%

W Different in Character 9.55% 12.07%
[ Less Protective 3 65%
Mot Applicable 23358%
B Mot Complete 12.07%
Total: 100.00%

49.62%
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SELECT "MANAGE USER OPTIONS”
TO CHANGE YOUR PASSWORD
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Accessing the website

WWW.ICa0.Int/soa
+ username and password

o User names and passwords have been provided to all
DGCAs and National Safety Oversight Coordinators.

o Internal dissemination of the username and password IS
eft at the discretion of the State.

a The username and password provides States with the
ability to complete/update the audit tools online and
generate reports.

a States may request additional usernames and passwords
through their NSOC, with “write” or “read-only” rights.

SOA - November 2006 23
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Review

a2 Module objective

o The requirements

o Website capabilities

o Website advantages

o Completing the State Aviation Activity Questionnaire
o Completing the Compliance Checklists
d

Consulting safety oversight audit reports and related
analyses

a Accessing the website
a Demonstration
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Safety Oversight Audit Section

Thank you!
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